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Clinical Effectiveness

Our Mission: To be the global standard for solutions
that measurably improve clinical effectiveness by

helping healthcare providers deliver optimal care to .
their patients UPTO Date’

_ Enhance Patient | exi ®
Improve Quality Reduce Cost Experience exicomp

Medi-Span
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What is Clinical Decision Support?

In the
Right Context
& Format

The Right
Guidance

At the Right The Right
Time Decision
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Doctors Have Clinical Questions

Unanswered clinical questions
impact patient management decisions : .
Answering all clinical

Approximately 2 out of 3 clinical questions could change

encounters generate a question

Physicians have approximately
11 clinical questions a day O
O patient management
o decisions each day
of questions

go unanswered

Covell, DG. Ann Intern Med 1985; 103:596; Green, ML. AM J Med 2002; 109:218;
Osheroff, JA. Ann Intern Med 1991:575; Ely, JW. J Am Med Inform Assoc 2005; 12:217;

3‘“ WOlterS Kluwer Gorman, PN. Med Decis Making 1995; 15:113.



UpToDate

UpToDate” is the only physician-authored, evidence-based clinical decision
support resource associated with improved outcomes that helps healthcare
practitioners improve quality and efficiency, and make the best decisions at

the point of care.

Trusted Comprehensive Best Outcomes
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UpToDate’s Global Mission

Improve the quality and effectiveness of
healthcare worldwide by improving
clinical decisions at the point of care.
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UpToDate by the Numbers

What’s New &
Practice Changing UpDates o,

.
.
*
*
*
o
.

-----

.
‘.
s ‘e
.
,,,,,,,
......
............
------
......
-
------
- - ..
.
.
.

Medical calculators
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1S Evidence links
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Patient topics

6 300+°

Physician authors
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Research Demonstrates UpToDate
Impacts Outcomes

Over 80

research studies

UpToDate is the most widely studied
point of care clinical decision support tool.
To date there have been over 80 studies
that have looked at UpToDate as a tool to:

= Allow more questions to
be answered faster

= Change decisions

= |mprove outcomes

3@ Wolters Kluwer = We invite you to review the study data yourself: http://www.uptodate.com/home/research



Use of UpToDate Associated with Improved Outcomes
Impact

o e

.167 days/discharge

Significantly lower
complication rates

Solucient studied the
impact of UpToDate
on length of stay,

patient complications
and patient safety

@’ Significantly improved
‘ patient safety outcome rates

(1) Solucient maintains the nation's largest healthcare database, comprised of

3@ Wolters KlUWQF more than 26 million discharges per year from 2,900 hospitals. 11
(2) Int J Med Inform. 2008 Nov;77(11):745-53.



Researchers at Harvard University Find
UpToDate Associated with Improved Outcomes

Use of UpToDate Associated with:

Improved Quality
Every condition on Hospital
Quality Alliance Metrics

Shorter Lengths of Stay
372,000 days over 1 year

Lower Mortality Rates

11,500 lives over 3 years

Isaac T, Zheng J, Jha A. Use of UpToDate and outcomes in US hospitals.
&. Wolters Kluwer



Using UpToDate Increases Medical Knowledge

20 Minutes a day Equals an Entire
~ Year of Residency
::.'@ ::.'@ ::.'@ ::.'@

am Wolters Kluwer McDonald, F, Zeger, SC, Kolars, JC. Factors Associated with Medical Knowledge
Acquisition During Internal Medicine Residency J Gen Intern Med 2007.




Economic Impact of UpToDate
at Salford Royal NHS Foundation Trust

Forrester Research found Salford Royal NHS Foundation Trust (SRFT)
recovered the costs of UpToDate in 90 days

Benefits Included: RO I
= Staff productivity

= Diagnostic test efficiencies

= |mprovements in the quality
of care

Salford Royal m @ yS
NHS Foundation Trust

University Teaching Trust

Qm Wolters Kluwer
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Working with UpToDate as a partner has been my best
experience in 25 years. It is the best company in the content
industry and has very efficient processes to keep their customers
and partners. Their marketing area is the best in the industry and
we have more support than any other company offers their
partners. UpToDate is quality in product and service!!!

Marco Antonio*Bringas Meléndez
Director, Infoestratégica
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Main benefits of UTD Anywhere access

* Every worker of the institution can have the possibility to set up their own account for UpToDate and have
access:

via username and password from any kind of internet connection

via the mobile application (iOS; Android and Windows)
* In Europe: Mutual recognition between the AMA and UEMS-EACCME®

* Knowledge of the latest medical information helps clinicians continually refresh their medical education by
staying current on medical advances

* Doctors can avoid adverse events by consulting UpToDate.

* Doctors can often find their own answers in UpToDate in relation to other specialties and avoid the need
for consultants.

* UpToDate is the only clinical decision support system associated with improved outcomes.

= For more information about the studies to verify the below statements please see at
www.uptodate.com/research
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http://www.uptodate.com/research

Subscriber Self-Registration

End-user process

Registration

_____nromoted

=

* No client work
required

* Easyto find links to
register

::bm Wolters Kluwer

Registration

User registers and create
own credentials

Email confirmation sent
to user

User Access

Log in directly to
UTD

Mobile On-Demand
app access

User Verification

90 days to verify affiliation

If user “verifies” their
affiliation, time resets

In app/email message after
25 days reminds users

Remote access disabled if

coniiSEr doesnit re-verify 47



UpToDate Anywhere Mobile Applications:

* Available for On Demand Mobile Apps (iOS, Android and Windows 8)

N\
ARLLARMARALAY LA
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Clinician Registration for UpToDate Anywhere

UpToDate

Link to
Log-in/

Registration
Page

B O O &
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Easy Registration Process

» Languages Help

pToDate
Welcome, Uptodate Log In | Register
[ - All Topics m » Contents Patient Info What's New PCuUs Calculators Drug Interactions

Register for important benefits

Once you register or log in, you can earn CME/CE/CPD credit each time you research
a clinical question.

Log in (Returning User) Register (lew User) Learn More
Log in with your UpToDate user name and All fields are required for registration Select your user name and password
password.

First Mame User Name | |

User Mame: | |

Last Mame | | Password | |

Password: | |

Email Address | | Verify Password | |

— Remember my user name

Verify Email Address | |

Log in

ZIPiPostal Code | |

Loqg in help

Athens Loq in Specialty | Please Select =l

Users Can log in Praciice Type | Please Select =
Or users can register

Submit Registration

Skip this for now

with their
existing account

for a new account

Subscription and License Agreement Support Tag ﬁ ﬁ ﬁ ﬁﬂ

Qm Wolters Kluwer



Communication with Clinicians

In-application & email messaging reminds clinicians to verify their affiliation with
your organization to maintain remote access rights

UploDate

ar

Reminder

t's time to verify your affiliation with Zonguldak Karaelmas Univ to maintain remote access to UpToDate®. Simply
& Wwolters Xluwer o in to www Lptadate.com/login from the Zonguldak Karaelmas Univ netwark ta verify your affiliation.

Yoeairn
SO0 - B2UL UnTeOwhe, s Al rgees -
Uiewnsmt e Chasvy Chase

rrrrrrrr
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UpToDate Mobile App Awards
= Best Medical Information Solution
//COD1E/

SIIA CODiE Finalist (February 2013)
2012 SIIA CODIE FINALIST

= Best Solution Integrating Content S
THE WALL STREETJOURNAL:

into Workflow
SIIA CODiE Finalist (February 2012)

« Best Apps in Publishing FContent
EContent Magazine (April 2012)
| Modern
= \oted one of the Top 10 Medical Apps Healthcare

Modern Healthcare (December 2013)

» Featured in National Newspapers The Telegraph

The Wall Street Journal (November 2013)
The Daily Telegraph (UK, December 2013)
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Clinician Workflow

| « History - Past Con

ILP  Description

User selects Search Box,
Targeted Search, or Link

First time from this
EHR site -or-
Unregistered user
every 15 days

== o e
impartant
e ey

(1) Users can —T—
sign in if they e
have an existing ——
UpToDate
account

Not first time
from this EHR
site

UpToDate

Al Topien

Or (2) Users can
register for a
new account Or
(3) Skip this

step and later
-=l=/ register under

the “My
Account” tab

am Wolters Kluwer

Search Results for “asthma®

Am overview of asthma management Vagkc Outie

SUMMARY AUD RECOMMENDA TIONS

COMPORENT S OF ASTHIA MANAGHSSENT
GOALS OF ASTHIAA TREATHENT

View unages of skin diseases assocsated with asthena m Visusox

Matural history of asthma

EITICACY OF ASTHIAA MANAGEMERT
‘emen o RErER

WFORMATION FOR PATIENTS
SUMMARY AND RECOMISINDATIONS

Treatment of severe asihma in adolescents and aduits

GAAPHC:

23



UpToDate Search Box

| Fred ©rSmitn

] Gender: Age: 35 ] l Wears R |

N =

Weight: kg Healthcare Proxy: | |

Patient ID= | 2394587-2087

| Droctor: | Lee, Susan |

::bm Wolters Kluwer
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GENMERAL INFORMATION

Staff taking imformation: | Oirtiz. Joe | @EEI‘-.E‘E I adult hypertension |'Q

Chief complaint: | chest pain B | e

TRANSPOR INFORMATION
EMS company: [Jnhnsun Ambulance | Umiz == I ;] ] Transport type: I EMS w |

Made of sransport: prckcup: [home %] Accompanied by:

VITALS
o [FE]/[ET]  rosmem[B8 5] iocsen
S o
Puls=: Respiration: E] Pulse 02: Rbychm:
Taken by: [Anderson. Ronald |
—

COMMENTS

I Call private physician upon arrival.,

24



Easy access
in the clinical

workflow

Increase
clinician
satisfaction

Accrue AMA PRA
Category 1 Credit”

1‘:’ Wolters Kluwer

Benefits

ncrease utilization
of EHR and

UpToDate

Reduces need for
re-validation

Support
of Stage 2
Meaningful Use



Conclusion

Clinicians have questions every day in
the course of routine patient care

UpToDate provides answers to those
questions, impacting decisions

Changing decisions improves patient
outcomes

::bm Wolters Kluwer
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Questions

Thank you
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